
 

 

 

xksiuh;rklEcU/kh fu;eg: ¼PRIVACY PRACTICES½&ckjs la;qä lwpuk  

 

rikbZadks fpfdRldh; tkudkjhdks dljh mi;ksx vfu [kqyklk xuZ lfdUN rFkk rikbZays ;ks tkudkjh dljh izkIr xuZ lDuqgqUN] ;h lcSdks ckjsek ;ks lwpukys 

crkm¡N & d`i;k ;lykbZ /;kuiwoZd tk¡pcq> xuqZgksykA 

;ks lwpuk ckusZ'k&tqb'k vLirky ¼Barnes-Jewish Hospital½] lsUV yqb f'k'kq vLriky ¼St. Louis Children’s Hospital½ vfu okf'k³~xVu fo'ofo|ky; vkS"k/kh 

Ldwy ¼Washington University School of Medicine½] ;h lcSdks la;qä lwpuk gks ¼;gk¡ ;h lcS laLFkkug:ykbZ lkewfgd :iek ^^gkeh** ok ^^gkezks** vFkok 

^^gkehg:** Hkuh mYys[k xfj,dks N½A gkeh LokLF; lsok iznku xusZ ekrgrh laLFkk gkSa] vfu ;ldkj.k gkehys Lo;e~ykbZ ,d laxfBr LokLF; lsok O;oLFkkdks :iek lu~ 

1996 dks LokLF; chek iksVsZfcfyfV ,oe~ ,dkmUVsfcfyfV ,su [Health Insurance Portability and Accountability Act (HIPAA) of 1996] vUrxZr uketn 

xjsdk NkSaA gkehys ;l lwpukek mYys[k xfj,dk lcS fu;eg:dks ikyu xusZNkSa vfu gkeh mipkj] Hkqäkuh vfu ;l lwpukek of.kZr LokLF; lsok izfØ;kg: tLrk 

mís';g:dks ykfx LokLF; tkudkjhykbZ ijLij lk>k xusZNkSaA gkeh LokLF; tkudkjhykbZ vyXxS jk[NkSa] ;ldkj.k rikbZadks LokLF; tkudkjhflr lEc) rikbZadk iz'u] 

vuqjks/k vfu xquklksg:ykbZ gkeh vyXxS fuIVkm¡NkSaA 

rikbZadks LokLF; tkudkjhykbZ fy,j gkezk dÙkZO;g: 

dkuwuvuqlkj gkehys rikbZadks lqjf{kr jkf[k,dks LokLF; tkudkjhdks xksiuh;rkykbZ j{kk xuqZ] ;h dkuwuh dÙkZO;g:dks lwpuk rikbZaykbZ miyC/k xjkmuq vfu lqjf{kr 

LOkkLF; tkudkjhdks lqj{kk Hk³~x Hk,dks [k.Mek rikbZaykbZ ;lckjs lwfpr xuqZ vko';d BgNZA ;l lwpukek LokLF; tkudkjhdks lkekU;r% gkeh dljh] dfgys vfu 

fdu mi;ksx ,oe~ [kqyklk xNkSZa] lks crkb,dks N lkFkS ;lek rikbZadks LokLF; tkudkjhflr lEc) xksiuh;rklEcU/kh rikbZadk vf/kdkjg:dks tkudkjh ifu fnb,dks NA 

gkezks lwpukek] gkeh LokLF; tkudkjhdks gkezk mi;ksx ,oe~ [kqyklkg:ykbZ gkezks ^^xksiuh;rklEcU/kh fu;eg:** Hkuh mYys[k xNkSZaA lqjf{kr LokLF; tkudkjhek vke 

rojek R;ks tkudkjh lkesy gqUN tks gkehys lf̀tr ok izkIr xNkSZa vfu tlek rikbZadks ifgpku gqUN lkFkS rikbZadks Hkwr] orZeku j Hkfo";dks LokLF;dks fLFkfr ok LokLF; 

lsokdks tkudkjh gqUN] ok LokLF; lsokdks ykfx Hkqäkuhdk izko/kkug:ckjs crkb,dks gqUNA xksiuh;rklEcU/kh ;h fu;eg:dks gkehys vfuok;Z :iek ikyu xuqZ vko';d 

BgNZ vfu ;h dfgysnsf[k izHkkoek vkmusNu~] lks ry lwphc) xfj,dks NA 

;ks lwpukdks ikyu dlys xusZNu~ 

gkezks lwpuk ,d la;qä lwpuk gks vfu gkehys ;l lwpukdk fu;eg:ykbZ ikyu xusZNkSaA ;ks lwpukys] ;|fi] BJC gsYFkds;j ¼BJC HealthCare½ rFkk ;ldks iw.kZ 

LokehRoek jgsdk lgk;d izfr"Bku lkFkS layXu lwph (“BJC ,fQfy,VsM lkbV~l**½&ek of.kZr ekrgrh laLFkkug:dk j dehZx.kdk xksiuh;rklEcU/kh fu;eg:dks ifu 

o.kZu xNZA ;lcksgd] ;ks lwpukys Washington University School of Medicine vfu ;ldks iw.kZ LokehRoek jgsdk lgk;d izfr"Bkug: rFkk layXu lwphek 

of.kZr ekrgrh laLFkkug: j muhg:dks xksiuh;rklEcU/kh fu;eg:dks ifu o.kZu xNZ] ;lek Washington University Clinical Associates, L.L.C. 

vfu ;ldks iw.kZ LokehRoek jgsdk lgk;d izfr"Bkug:] ekrgrh laLFkkug: vfu muhg:dk deZpkjhx.k ifu lkesy Nu~ (“WUCA”)A  

fo'ks"k :iek] gkezks lwpukys fuEu laLFkkug:dk xksiuh;rklEcU/kh fu;eg:dks ifu o.kZUk xNZ% 

• BJC HealthCare&dks dquSifu ,fQfy,VsM vFkkZr~ ekrgrh vLirky ok lsok] gkezk ,fQfy,VsM vLirkyg:dk lcS foHkkx ,oe~ ,dka'kg:] vfu LokLF; lsok 

is'kkoky vfu vU; BJC HealthCare ,fQfy,VsM vLirkydk dehZx.k] tlek vU; dquS BJC HealthCare ,fQfy,VsM lkbV~ldk dkenkjg: ok dehZx.k ifu 

lkesy Nu~ 

• Washington University School of Medicine&dk lcS LokLF; lsok iznk;dg:] ;ldk deZpkjhg: vfu ;ldks v/khu xfjus dke&dk;Zokghg: 

• gkehckV rikbZays LokLF; lsok izkIr xfjjgUkq Hk,dks csykek rikbZaykbZ eír xuZdks ykfx iBkb,dks dquS Lo;e~lsod Vksyhdks lnL; 

;l lwpukek ifjorZu 

gkezk xksiuh;rklEcU/kh fu;eg: lkFkS ;l lwpukdk fu;eg:ek ifjorZu xusZ vf/kdkj gkehflr lqjf{kr NA rikbZays vuqjks/k xuqZHk,dks [k.Mek gkeh rikbZaykbZ la'kksf/kr 

lwpuk miyC/k xjkmusNkSa rFkk ;lykbZ gkeh gkezk lfHkZl lkbVg:ek ifu iksLV xusZNkSaA ;ks la'kksf/kr lwpukykbZ gkeh gkezk osclkbVg:ek ifu miyC/k xjkmusNkSaA gkezk 

xksiuh;rklEcU/kh fu;eg:ek gkehys dquS ifjorZu xjsdks [k.Mek] gkehys jk[ksdk lqjf{kr LokLF; tkudkjhekfFk ;ldks izHkko iusZNA  

 

 



rikbZadks fyf[kr lgefr vFkok vuqefr fouk gkeh rikbZaflr lEc) LokLF; tkudkjhdks dljh mi;ksx ,oe~ [kqyklk xuZ lDNkSa 

mipkj] Hkqäkuh vfu LokLF; lsok izfØ;kg: fufEr 

1. rikbZadks mipkj fufEr & gkeh rikbZadks LokLF; tkudkjhdks mi;ksx vfu@vFkok [kqyklk rikbZadks mipkjek layXu LokLF; lsok iznk;d lkFkS vU; dehZg: vfu 

rikbZadks fpfdRldh; mipkj ok L;kgkj lqlkj xusZ O;fäg:ykbZ tkudkjh iznku xuZdks ykfx xNkSZaA mnkgj.kdks ykfx] ;fn rikbZadks 'kY;fpfdRlk Hk,dks N ok rikbZays 

Hk[kZjS f'k'kq tUekmuq Hk,dks N Hkus] vLirkyckV rikbZaykbZ Nqêh fnb,ifN ?kjeS LokLF; lsokdks izcU/k feykmu vFkok rikbZadks LokLF; ykHkdks tk¡p xuZdks ykfx 

gkeh ?kjek lsok iznku xusZ LokLF; lsok ,tsUlhflr lEidZ xusZNkSaA 

2. LokLF; lsokg:dks ykfx Hkqäkuh fufEr & rikbZays gkehckV izkIr xuqZgqus lsokg:dks ykfx fcy cukmu rFkk Hkqäkuh izkIr xuZdks ykfx gkeh rikbZadks LokLF; 

tkudkjhdks mi;ksx vfu@vFkok [kqyklk xuZ lDNkSaA mnkgj.kdks ykfx] rikbZa] rikbZadks chek dEiuh] esfMds;j ok esfMdsM] vFkok rikbZadk LokLF; lsokg:dks ykfx 

Hkqäkuh xusZ dquS vdksZ Vksyh ok O;fäykbZ iBkmuqiusZ fcy ok LVsVesUV r;kj ikuZdks ykfx gkezks fcfy³~x ok DysEl foHkkxykbZ gkeh rikbZadks LokLF; tkudkjh miyC/k 

xjkmu lDNkSaA 

3. gkezk LokLF; lsok izfØ;kg: fufEr & gkeh dfri; iz'kklfud] foÙkh;] dkuwuh rFkk gkezks O;olk; pykmudks ykfx vko';d xq.kLrjek lq/kkjlEcU/kh xfrfof/kg: 

lkFkS gkezk mipkj ,oe~ HkqäkuhlEcU/kh xfrfof/kg:ykbZ leFkZu iznku xuZdks ykfx rikbZadks LokLF; tkudkjhdks mi;ksx ok [kqyklk xuZ lDNkSaA mnkgj.kdks ykfx] gkeh 

gkezk fpfdRldg: ,oEk~ deZpkjhg:dks xq.kLrj j izn'kZudks ewY;k³~du xuZ rFkk gkehys iznku xusZ lsokg:ek lq/kkj Y;kmudks ykfx rikbZadks LokLF; tkudkjhdks 

mi;ksx vfu@vFkok [kqyklk xuZ lDNkSaA fo'ks"k xjh] leh{kk] lYykg&ijke'kZ] rqyuk ,oe~ ;kstuk fuekZ.k fufEr gkeh rikbZadks LokLF; tkudkjhdks [kqyklk 

fpfdRldg:] fpfdRldh; ok vU; LokLF; ok O;olk;lEcU/kh is'kkokyg:ykbZ xuZ lDNkSaA gkezk rkfye dk;ZØeg:dks csykek vfu ifjp;dj.k] izek.khdj.k] 

vuqefr i= iznku ok xfrfof/kg:dks fo'oluh;rk fl) xuZdks ykfx gkeh rikbZadks LokLF; tkudkjhdks mi;ksx vfu [kqyklk xuZ lDNkSaA ;h lcdks vfrfjä] 

gkeh}kjk dkuwug:dks ikyudks ewY;k³~du xuZ vfu@vFkok ;lykbZ lqfuf'pr xuZ vFkok fu;ked ok vU; iz'kklfud izkf/kdj.kg: ok U;k;ikfydkle{k gkezks 

izfrfuf/kRo xuZdks ykfx gkeh rikbZadks LokLF; tkudkjhykbZ vfMVjg:] ,dkmUVsUVg:] ,VksuhZg:] ljdkjh fu;kedg: ok vU; ijke'kZnkrkg:dks lkeqUUsk [kqyklk xuZ 

lDNkSaA 

4. fo'ks"k ifjfLFkfrg: tc gkeh rikbZadks LokLF; tkudkjhdks lhfer rojek [kqyklk xuZ LkDNkSa & lks>S ifgpku iznku xuZsZ tkudkjh ¼tLrS rikbZadks ukm¡] Bsxkuk vfu 

lks'ky flD;qfjVh uEcj½&ykbZ gVk,j gkeh rikbZadks LokLF; tkudkjhdks mi;ksx vuqlU/kku] tu&LokLF;lEcU/kh xfrfof/kg: rFkk vU; LokLF; lsok izfØ;kg: ¼tLrS 

O;olk;lEcU/kh ;kstukdks fuekZ.k½&dks ykfx xuZ lDNkSaA dsoy lhfer ek=kek ifgpkulEcU/kh tkudkjhdks mi;ksx xfjusN] vfu ;Lrks LokLF; tkudkjh izkIr 

xusZg:ckV gkeh ;ks vk'oklu gkfly xusZNkSa fd muhg:ys ;ks tkudkjhykbZ lqjf{kr jk[usNu~ rFkk lhfer mís';g:dks ykfx ek=S ;ks tkudkjhdks mi;ksx vfu [kqyklk 

xusZNu~A 

mipkj] Hkqäkuh vfu LokLF; lsok izfØ;kg:flr lEc) xfrfof/kg:dks lŒpkyu vFkok ;lek lgHkkfxrk fufEr gkeh rikbZadks tkudkjhykbZ bysDVªksfud ¼dEI;wVj½ 

MkVkcslg:ek jk[u lDNkSa vfu ;lek vU; LokLF; lsok iznk;dg:ckV izkIr tkudkjhykbZ ifu FkIu lDNkSaA gkezk LokLF; lsokg:ek lq/kkj Y;kmudks ykfx gkeh R;lks 

xusZNkSaA mnkgj.kdks ykfx] l³~dfyr tkudkjhg:dks MkVkcsldks mi;ksx ekQZr gkehykbZ vf/kd tkudkjh gkfly gqUN tlys gkehykbZ rikbZadks ykfx miyC/k fofo/k 

mipkj ,oe~ lsokckjs foosdlEer fu.kZ;g: fyuek eír iqjîkm¡N lkFkS ;ldks lgk;rkys tk¡pg: nksgksjîkmus ok mipkjlEcU/kh fooknkLin fu.kZ;g: fyus izfØ;kykbZ 

jksDu lfdUNA ;h MkVkcslg:ek rikbZadks MkVkykbZ lkesy xfj,dks lwpuk gkeh rikbZaykbZ ufnu ifu lDNkSa] rj ;h MkVkcslg:e/;s dfri;ckV ^^ckfgj fufLdus** 

vuqefr rikbZaykbZ fnbu lfdUNA ;Lrk ^^ckfgj fufLdus** fodYig: ¼miyC/k N Hkus½&ckjs gkezk jksxhg:] vfu 'kk;n vke turkykbZ lwfpr xuZdks ykfx 

gkeh ;FkklEHko iz;kl xusZNkSa j ;ldks ykfx gkeh lwpukg:ykbZ gkezk laLFkkug: vfu gkezk osclkbVg: ok lks'ky ehfM;k ekQZr miyC/k xjkmusNkSaA 

 

vuqefr izkIr ok dkuwu vUrxZr vko';d xfrfof/kg: fufEr 

dfri; ifjfLFkfrg:ek mipkj] Hkqäkuh ok LokLF; lsok izfØ;kg: uHk,j vU; mís';g:dks ykfx rikbZadks fyf[kr vuqefr fouk uS gkeh rikbZadks LokLF; tkudkjhdks 

mi;ksx vfu@vFkok [kqyklk xuZ lDNkSaA rh fo'ks"k ifjfLFkfrg:ykbZ NksMsj] tgk¡ dkuwuvuqlkj tkudkjhdks mi;ksx ,oe~ [kqyklk vko';d BgZN ¼tLrS LokLF; 

foHkkxykbZ tUeg:dks ok lkekftd lsokg:dks nq:i;ksx ok vogsyukdk fjiksVZg: iBkmuq½] gkehys vuqefr izkIr vU; lcS mi;ksx ,oe~ [kqyklkg:ykbZ ;lS Hkkxek 

lwphc) xjsdks NkSaA 

1. tu&LokLF; xfrfof/kg: & gkehys rikbZadks LokLF; tkudkjhdks dkuwu}kjk izkf/kdr̀ dquS tu&LokLF; vf/kdkjhykbZ [kqyklk xuZ lDNkSaA vf/kdkjhys vU; oLrqg: 

ckgsd] l³~Øked jksxg: vfu f'k'kqflrdks nqO;Zogkjdks fjiksVZ xuZ ;ks tkudkjh izkIr xuZ lDNu~ ok ;ldks l³~dyu xuZ lDNu~A ;lckgsd] fpfdRldh; midj.k 

ok mRiknflr lEc) rF;g:dks la;qä jkT; [kk|inkFkZ ,oe~ vkS"k/kh iz'kklu [U.S. Food and Drug Administration (FDA)]&ykbZ fjiksVZ xuZ ;ks 

tkudkjhdks mi;ksx xuZ lfdUNA dfri; ;Lrk lhfer ifjfLFkfrg: ifu gqUNu~] tgk¡ l³~Øked jksxdks tksf[ke >sfyjgsdks O;fäykbZ lwfpr xuZ rikbZadks LokLF; 

tkudkjhdks [kqyklk xuZ lfdUNA 

2. LokLF; fujh{k.k xfrfof/kg: & gkehys rikbZadks LokLF; tkudkjhdks [kqyklk LokLF; fujh{k.k ,tsUlhykbZ xuZ lDNkSa tlek vU;g: ckgsd] la?kh; ok jkT; 



ljdkjdks ,d ,tsUlh ifu lkesy N tlykbZ LokLF; lsok iz.kkyhdks fuxjkuh xusZ dkuwuh vf/kdkj izkIr NA 

3. dkuwu ykxw xusZ xfrfof/kg: & dquS f'kdkj O;fä] lafnX/k] HkxkSVs] HkkSfrd lk{kh ok csirk O;fä ¼er̀ O;fäg: yxk;r½&dks ifgpku ok vofLFkfrdks iÙkks yxkmu 

vFkok gkezk ifjljg:ek Hk,dks vijk/kdks fjiksVZ xuZ vFkok l³~dVdkyhu lsokg:dks [kk¡pks mRiUu Hk,dks [k.Mek] dkuwu ykxw xusZ rU=dks vuqjks/kdks 

tokQdks :iek gkeh rikbZadks LokLF; tkudkjhdks [kqyklk xuZ lDNkSaA 

4. U;kf;d ,oe~ iz'kklfud dk;Zokghg: & vnkyr ok iz'kklfud U;k;kf/kdj.kdks leu ok vkns'kek gkeh rikbZadks LokLF; tkudkjhdks [kqyklk xuZ lDNkSaA 

5. eR̀;qdks dkj.kdks iÙkks yxkmus] fpfdRldh; tk¡pdÙkkZg: vfu vR;sf"V funs'kdg: & èr O;fädks ifgpku xuZ vFkok eR̀;qdks dkj.k fu/kkZj.k xuZ gkeh rikbZadks 

LokLF; tkudkjhdks [kqyklk eR̀;qdks dkj.kdks iÙkks yxkmus] fpfdRldh; tk¡pdÙkkZ vfu vR;sf"V funs'kdg:ykbZ xuZ lDNkSaA 

6.v³~x nku & gkeh rikbZadks LokLF; tkudkjhdks [kqyklk dquS v³~x izkIr xusZ laxBu ok dquS ;Lrks laLFkkuykbZ xuZ lDNkSa tlys v³~xg: ok Årdg:dks izkfIr] 

C;kf³~d³ vfu@vFkok izR;kjksi.kek Hkkx fyUN ok ;ldks l³~dYi xNZA 

7. vuqlU/kkukRed mís';g: & gkeh fpfdRldh;] lkekftd] euksoSKkfud vfu vU; izdkjdks vuqlU/kku lŒpkfyr xNkSZa vfu ;lek Hkkx fyUNkSaA ekuo] 

vuqlU/kkudks ,d fo"k; jgsdk vf/kdka'k vuqlU/kku ifj;kstukg: lkFkS LokLF; tkudkjhdks mi;ksx vko';d BgusZ /ksjS ifj;kstukg: ,d fo'ks"k vuqeksnu izfØ;k 

Hk,j ek=S vf?k c<~Nu~ tgk¡ izLrkfor vuqlU/kku ifj;kstuk lkFkS LokLF; tkudkjhdks mi;ksxdks ewY;k³~du xfjUNA dfri; ifjfLFkfrg:ek] ;|fi] gkeh LokLF; 

tkudkjhdks [kqyklk rh vuqlU/kkudÙkkZg:ykbZ xuZlDNkSa tlys dquS vuqlU/kku ifj;kstukykbZ vf?k c<kmu lfdUN ok lfdnS¡u vFkok ;ks mi;ksxh gqUN ok gq¡nSu] lks 

iÙkks yxkmudks ykfx ,d vdksZ vuqlU/kku ifj;kstuk lŒpkfyr xusZ rEr;kjh xfjjgsdk Nu~A ;Lrks fLFkfrek muhg:ys leh{kk xusZ LokLF; tkudkjhykbZ gkezk 

ifjljg:ckV ckfgj tku fnbusNSuA 

gkezk fpfdRldg:ys rikbZaykbZ fDyfudy fjlpZ Vªk;y ¼tk¡pewyd mipkjg:½&ek Hkkx fyus volj fnu lDNu~ vfu vuqlU/kku ifj;kstukg:ek Hkkx fyuek 

rikbZadks :fp N ok NSu] lks tkUu vU; vuqlU/kkudÙkkZg:ys rikbZaflr lEidZ xuZ lDNu~A rikbZaykbZ vuqlU/kkuckjs tkudkjh fnb,ifN lkFkS iz'ug: lks/us volj 

fnb,ifN rFkk lgefr Qkjeek rikbZays gLrk{kj xuqZHk,ifN ek=S dquS vuqlU/kku ifj;kstukek rikbZadks ukm¡ykbZ nrkZ xfjusNA ,d fo'ks"k leh{kk izfØ;k ekQZr 

vuqeksfnr Hk,dks [k.Mek] rikbZadks lgefr fouk uS rikbZadks LokLF; tkudkjhdks mi;ksx xjh vuqlU/kkuykbZ vf?k c<kmu lfdUNA 

8. O;fäykbZ uksDlku gquqckV cpkmuq ok tu&lqj{kk & ekfulg:izfrdks xEHkhj tksf[ke ok vU; O;fädks LokLF; ok lqj{kkekfFk mRiUu [krjk ok muhg:gykbZ iqXulDus 

uksDlkudks jksdFkke xuZ ok ;lykbZ dErh ikuZ rikbZadks LokLF; tkudkjhdks [kqyklk xuZ vko';d N Hkuh gkehys Bkusdks [k.Mek] gkeh lks [kqyklk xuZ lDNkSaA 

9. ljdkjdk fo'ks"k dke&dk;Zokghg: & fo'ks"k ljdkjh lqj{kk vko';drkg: vFkok lq/kkjlEcU/kh laLFkkug:dk vko';drkg:ykbZ iwjk xuZ gkeh rikbZadks LokLF; 

tkudkjhdks [kqyklk xuZ lDNkSaA 

10. dkenkjg:dks {kfriwfrZ fufEr & dkenkjg:dks {kfriwfrZlEcU/kh dkuwug:dks ikyu ok ;LrS vU; dk;ZØeg:dks ykfx gkeh rikbZadks LokLF; tkudkjhdks [kqyklk xuZ 

lDNkSaA 

11. ,iks,UVesUVckjs Lej.k xjkmu vfu rikbZaykbZ LokLF;flr lEc) mRikng: ok lsokg:ckjs tkudkjh iznku xuZ & rikbZaflr esfMdy ,iks,UVesUV ok rksfd,dk vU; 

lsokg: fufEr lEidZ xuZ] vFkok rikbZaykbZ oSdfYid mipkjg: ok LokLF;flr lEc) vU; lqfo/kk ,oe~ lsokg:ckjs tkudkjh miyC/k xjkmudks ykfx gkeh rikbZadks 

LokLF; tkudkjhdks mi;ksx ok [kqyklk xuZ lDNkSaA 

12. fcfy³ vfu l³~xzg tLrk mís';g:dks ykfx & miyC/k xjkb,dk lsokg: fufEr Hkqäkuh gkfly xuZdks ykfx gkeh rikbZadks LokLF; tkudkjhdks mi;ksx ok [kqyklk 

xuZ lDNkWSA rikbZaflr esy}kjk ok R;ks VsfYkQksu uEcjek lEidZ xuZ lfdUN tqu uEcj rikbZaflr lEc) N] vfu ;lek ok;jysl vFkkZr~ csrkj uEcjg: ifu lkesy 

Nu~A VsfyQksu dyg: xnkZ vxkoS jsdMZ xfj,dk ok df̀=e Lojdk lUns'kg: vfu@vFkok vVksesfVd Mk;fy³ fMHkkbl ¼,d ^^vVksMk;yj**½&dks mi;ksx xuZ lfdUNA 

mÙkj fnus eflug: ok Hkks;lesyek lUns'kg: NksM~u lfdUN] vfu ;lek dkuwudks nf̀"Vys vko';d lUns'k ¼_.k l³~xzg fufEr cukb,dk dkuwug: yxk;r½ 

vfu@vFkok rikbZays fruqZiusZ jdelEcU/kh lUns'k ifu lkesy NA VsDLV eslstg: iBk,j ok rikbZays miyC/k xjkmuqHk,dk bZesy ,Mªslg:dks mi;ksx}kjk bZesy xjsj 

rikbZaflr lEidZ xuZ lfdUNA 

13. dks"k l³~xzg xuZdks ykfx & gkeh leqnk;g:dks fLFkfr crkmus rF;g:dks mi;ksx ,oe~ [kqyklk ifu xuZlDNkSa tlek ukm¡] Bsxkuk] lEidZ xusZ vU; Vq³~xks] mesj] 

fy³~x] tUedks rkfj[k] rikbZays gkehckV LokLF; lsok izkIr xuqZHk,dk rkfj[kg:] lsok iznku xusZ foHkkxckV izkIr gqus tkudkjh] mipkj xusZ fpfdRldckV izkIr gqus 

tkudkjh rFkk rikbZaflr lEidZ xusZ vU; tkudkjhg: lkesy Nu~A ;ldks mís';] LokLF; lsokdk gkezk xfrfof/kg:ykbZ tkjh jk[u ok ;lek foLrkj xuZdks ykfx 

dks"k l³~xzg xuqZ gksA dks"k l³xzg xusZ ;Lrk xfrfof/kg:ckV ckfgj fufLdus vf/kdkj] rikbZaflr NA dks"k l³xzg xusZ gkezk iz;klg:ek Hkkx fyudks ykfx rikbZaflr 

lEidZ xfj;ksl~ Hkuh rikbZa pkguqgqUN Hkus] dì;k ;l lwpukdks lEidZ Hkkx ¼Contact Section½&ek lwphc) O;fä¼g:½&flr] dìk xjh] lEidZ xuqZgksykA dks"k 

l³~xzg xusZ gkezk iz;klg:ek Hkkx fyudks ykfx rikbZaflr lEidZ uxfj;ksl~ Hkuh rikbZays pkguqHk,dks [k.Mek ifu rikbZadks ;l fu.kZ;dks dquSifu izHkko izkIr Hkbjgsdks 

lsok ok HkqäkuhekfFk iusZNSuA 

 



R;ks fLFkfr tc mi;ksx ok [kqyklk rikbZadk izkFkfedrkg:dks ekxZ funsZ'kuek gqUN 

1. dquS lqfo/kk ok lsok dsUnzdks Mk;jsDVjh vFkkZr~ lwph iqfLrdkek rikbZadks ukm¡] lsok dsUnzek rikbZa jguqHk,dks LFkku] rikbZadks lkekU; fLFkfr tLrS Bhd&Bkd] fLFkj] 

vkfn] vfu rikbZays ekUus /keZ ¼;fn rikbZays crkmuqHk,dks N Hkus½&dks mYys[k xfj,dks gqUNA lwph iqfLrdkek jgsdks rikbZalEcU/kh tkudkjhykbZ lk>k uxusZ funsZ'k 

rikbZays gkehykbZ fnuqHk,dks NSu Hkus] ;ks tkudkjhdks [kqyklk iknjh leqnk;dk lnL;g:ykbZ ok rikbZaykbZ ukm¡}kjk lks/us ekfulg:ykbZ xfjusNA 

2. rikbZays gkehykbZ ;lks uxuZq Hkuh HkUuqHk,dks NSu Hkus gkeh rikbZadks LokLF; tkudkjhdks [kqyklk dquS ikfjokfjd lnL;] vU; vkQUr] fe= ok rikbZadks 

L;kgkj&lqlkjek layXu ok rikbZadks mipkjdks ykfx Hkqäkuhflr lEc) dquS vdksZ O;fäykbZ xusZNkSa] tqu O;fädks mYys[k rikbZays xuqZHk,dks NA 

 

rh mi;ksx vfu [kqyklkg: tldks ykfx rikbZadks fyf[kr vuqefr vko';d N 

1. rikbZadks fyf[kr vuqefr fouk gkeh euksfpfdRlklEcU/kh fVIi.khg:dks [kqyklk xusZNSukSa rj dkuwudks vuqefr ok vko';drk N Hkus gkeh ;ldks mi;ksx ,oe~ [kqyklk 

xuZ lDNkSaA 

2. rikbZadks fyf[kr vuqefr NSu Hkus gkeh R;Lrk [kqyklkg: xusZNSukSa tlek rikbZadks LokLF; tkudkjhykbZ csfpUNA lqjf{kr LokLF; tkudkjhdks fcØh R;lcsyk gqUN tc 

gkeh}kjk izR;{k ok vizR;{k :iek vuqcfU/kr dlSys rikbZadks lqjf{kr tkudkjhdks lêk jdedks Hkqäkuh izkIr xNZA 

3. rikbZadks fyf[kr vuqefr fouk gkeh csp&fc[kudks mís';ys rikbZadks lqjf{kr LokLF; tkudkjhdks mi;ksx ok [kqyklk xusZNSukSaA ;gk¡ csp&fc[ku HkUukys dquS rslzks i{kys 

rikbZaflr rslzks i{k}kjk ctkjek Y;kb,dk mRikn ok lsokdks ckjsek lEidZ xjsj] ;ldks lêk jdedks Hkqäkuh izkIr xuqZ cqf>UNA 

gkezks lwpukek lkekU;r% o.kZu uxfj,dk fLFkfrg:ek] rikbZadks LokLF; tkudkjhdks mi;ksx ok [kqyklk xuZvf?k gkeh rikbZaykbZ fyf[kr vuqefr fnus vuqjks/k xusZNkSaA 

rikbZadks LokLF; tkudkjhdks [kqyklkykbZ Hkfo";ek rikbZays jksDu pkguqHk,dks [k.Mek] rikbZays dquSifu le;ek fyf[kr :iek R;ks vuqefrykbZ jí xuZ lDuqgqUNA rj 

ifgys uS xfj,dk [kqyklkg:ykbZ okil xusZ vuqjks/k Hkus xuZ lfdusNSu rFkk rikbZays ifgys fnuqHk,dks vuqefrdks vk/kkjek gkehys xjsdk  dk;Zokghg:ekfFk ifu ;ks jí 

xjkbdks dquS vlj iusZNSuA ;ldks vfrfjä] ;fn gkehys dquS vuqlU/kkukRed v/;;udks lEcU/kek tkudkjhdks l³~xzg xjsdk NkSa Hkus] R;ks tkudkjhdks mi;ksx ,oe~ 

[kqyklk R;kks lheklEe xuZlDNkSa tks vuqlU/kkukRed v/;;udks lR;rkykbZ lkeqUus Y;kmudks ykfx vko';d BgNZA 

 

rikbZadks LokLF; tkudkjhflr LkEc) rikbZadk vf/kdkjg: 

LokLF; tkudkjhdk dfri; mi;ksx ,oe~ [kqyklkg:ykbZ jksDus vuqjks/k xuqZ 

rikbZadks mipkj] rikbZadks LokLF; lsok fufEr jdedks Hkqäkuh] vFkok gkezk LokLF; lsok izfØ;kg:flr lEc) xfrfof/kg:dks ykfx rikbZadks lqjf{kr LokLF; tkudkjhdks 

mi;ksx ,oe~ [kqyklk gkeh dljh xNkSZa] R;lekfFk jksd yxkmus vuqjks/k rikbZays fyf[kr :iek xuZ lDuqgqUNA dquS ikfjokfjd lnL; ok fe= tLrk rikbZadks 

L;kgkj&lqlkjek layXu O;fäg:ykbZ gkehys LokLF; tkudkjhdks tqu [kqyklk xNkSZa] R;lykbZ jksDudks ykfx ifu rikbZa vuqjks/k xuZ lDuqgqUNA vuqjks/k xuZdks ykfx] ry 

lEidZlEcU/kh tkudkjh gsuqZgksykA 

gkezks ykfx rikbZdks vuqjks/kykbZ lcS ifjfLFkfrg:ek Lohdkj xusZ vko';drk NSuA ;ldks vfrfjä] gkeh}kjk vuqeksfnr dquSifu izfrcU/k R;lcsyk izHkkoh gqusNSu tc 

mi;ksx ,oe~ [kqyklk xuqZ dkuwuh :iys vko';d ok ekU; BgNZA ;fn [kqyklk dkuwuh rojek vko';d NSu Hkus rFkk rikbZays izfrcU/k yxkmu pkguqHk,dks LokLF; 

tkudkjhdks lEcU/k ,mVS LokLF; lsok lkexzh ok lsokflr N vfu tldks ykfx rikbZays ¼ok rikbZadks LokLF; ;kstukHkUnk ckfgjdks dquS O;fäys rikbZadks rQZckV½ 

gkehykbZ iw.kZ :iek Hkqäkuh xuqZHk,dks N Hkus] rikbZadks LokLF; tkudkjhdks rikbZadks LokLF; ;kstukykbZ [kqyklkekfFk jksd yxkmus rikbZadks vuqjks/kykbZ gkehys 

vfuok;Z :iek Lohdkj xuqZiNZA 

 

lEokn&lŒpkjykbZ xksiuh; jk[us vuqjks/k 

gkehys tqu izdkjys rikbZaflr lEidZ xNkSZa vfu tqu LFkkuek gkeh rikbZaflr lEidZ xNkSZa] R;lek ifjorZu xuZdks ykfx rikbZa vuqjks/k xuZ lDuqgqUNA ;Lrks vuqjks/k 

rikbZays fyf[kr :iek xuqZ vfuok;Z NA ry lEidZlEcU/kh tkudkjh gsuqZgksykA rikbZadks mfpr vuqjks/kykbZ gkeh Lohdkj xusZNkSa] rj rikbZadks vuqjks/k equkflc N ok NSu] 

lks fu/kkZj.k xuZdks ykfx gkeh R;ks iz'kklfud dfBukbckjs lksPNkSa] tks ;ks Lohdf̀rys xnkZ mRiUu gqu lDNA 

 

rikbZadks LokLF; tkudkjhdks fujh{k.k vfu ;ldk izfrfyfig: gkfly xuqZ 

rikbZays vk¶uks LokLF; tkudkjhykbZ gsuZ vfu ;ldks ,d izfrfyfi izkIr xuZdks ykfx vuqjks/k xuZ lDuqgqUNA rikbZays ;ks vuqjks/k fyf[kr :iek xuqZiusZNA ;ks lwpukdks 

vUrek fnb,dks lEidZlEcU/kh tkudkjh gsuqZgksl~A 

vuqjks/k xfj,dks LokLF; tkudkjhdks izfrfyfi ok ;ldks lkj&la{ksi r;kj xuZdks ykfx gkeh 'kqYddks :iek dsgh jde fyu lDNkSaA LokLF; tkudkjh fufEr rikbZadks 

vuqjks/k izkIr xjsdks 30 fnug:fHk= gkeh ;ldks tokQdks :iek dk;Zokgh xusZNkSaA ;h dk;Zokgh vUrxZr ok r rikbZaykbZ vuqjks/k xfj,dks tkudkjh iznku xfjusN ok 



vuqjks/kykbZ vLohdkj xfjusNA vLohdf̀rdks ekfeykek rikbZaykbZ ;ldks dkj.k crkbusN] ok rikbZadks vuqjks/kykbZ iwjk xuZdks ykfx gkehykbZ vfrfjä le;dks [kk¡pks N 

Hkuh rikbZaykbZ tukbusN ¼mnkgj.kdks ykfx] ;fn rikbZadks LokLF; tkudkjhykbZ rRdky gkfly xuZ lEHko NSu Hkus ok tkudkjhykbZ dquS vQ&lkbV LVksjst yksd'ku~ek 

jkf[k,dks N Hkus½A 

 

rikbZadks LokLF; tkudkjhek ifjorZu xusZ vuqjks/k 

rikbZays vk¶uks LokLF; tkudkjhek dsgh ifjorZu xuZ ok FkIudks ykfx fyf[kr :iek vuqjks/k xuZ lDuqgqUNA ry lEidZlEcU/kh tkudkjh gsuqZgksl~A dkuwuys rikbZadks 

LokLF; tkudkjhek ifjorZu xusZ ok ;lek dsgh FkIus rikbZadks {kerkykbZ lhfer rqY;km¡NA ;h lhferrkg:ek LokLF; tkudkjhykbZ gkehys r;kj ikjsdk NkSaa ok ;lykbZ 

fpfdRldh; fooj.kek gkehys lkesy xjsdk NkSa vFkok LokLF; tkudkjh lgh ,oe~ iw.kZ N vfu ;lek dquS ifjorZudks vko';drk NSu Hkuh gkeh BkUNkSa vkfn lkesy 

Nu~A rikbZadks LokLF; tkudkjhdks ewy dkxtkrg:ykbZ dquSifu ifjfLFkrg:eik u r gkeh esVkmusNkSa u gVkmusNkSaA 

 

rikbZadks LokLF; tkudkjhdks [kqyklkdks fooj.k fnus vuqjks/k 

rikbZadks LokLF; tkudkjhdks dfri; izdkjdk [kqyklkg:dks fooj.k izkIr xuZdks ykfx rikbZays fyf[kr :iek vuqjks/k xuZ lDuqgqUNA /ksjS izdkjdk [kqyklkg: ;Lrk gqUNu~ 

tldks fooj.k dkuwuh rojek jk[uq vko';d gq¡nSu] tLrS rh O;fäg:flr xfj,dks [kqyklk tlys rikbZadks L;kgkj&lqlkj xNZ] LokLF; lsok fufEr Hkqäkuh xNZ] vFkok 

R;ks LFkkuek xfj,dks [kqyklk tgk¡ rikbZays [kqyklk xusZ fyf[kr vuqefr fnuqHk,dks fFk;ksA 

;l izdkjdk fooj.kg:dks ykfx vuqjks/k xuZykbZ ry fnb,dks lEidZlEcU/kh tkudkjh gsuqZgksl~A lkekU;r% rikbZadks vuqjks/k izkIr Hk,dks 60 fnug:fHk= gkeh dk;Zokgh 

xNkSaZa rj dksgh csyk gkehykbZ vfrfjä le;dks vko';drk iuZ lDNA 

 

lqjf{kr LokLF; tkudkjhdks mYYka?kulEcU/kh vf/klwpuk 

rikbZadks LokLF; tkudkjhflr BJC HealthCare, Washington University School of Medicine, gkezks dquS ekrgrh laLFkk ok gkezks rQZckV O;olk; lŒpkfyr 

xusZ gkeh}kjk vuqcfU/kr O;fäys dquSizdkjdks lE>kSrk xjsdks [k.Mek] gkeh ;lckjs rikbZaykbZ fyf[kr :iek tukmusNkSa vfu ;ldks ykfx 60 fnug:HkUnk vf/kd le; 

ykXusNSuA 

 

gkezk xksiuh;rklEcU/kh fu;eg:ckjs lwpuk izkIr xuqZ 

gkezk xksiuh;rklEcU/kh fu;eg:dks o.kZu xuZ lkFkS ;lckjs tkudkjh fnudks ykfx gkeh rikbZaykbZ gkezks lwpuk miyC/k xjkm¡NkSaA rikbZays ;ks lwpukdks ,d izfrfyfi 

vkQwflr yStku lDuqgqUNA rikbZays ;ks lwpukdks ykfx bysDVªksfud ek/;eys vuqjks/k xuqZHk,dks Hk, rkifu] rikbZays dquSifu le;ek ;ldks dkxth izfrfyfidks ykfx 

vuqjks/k xuZ lDuqgqUNA rikbZays ;ks lwpukykbZ gkezk osclkbVg:: www.bjc.org j www.WUPhysicians.wustl.edu &ek gsuZ lDuqgqUN ok R;gk¡ckV ;ldks 

izfrfyfi izkIr xuZ lDuqgqUNA 

 

xquklksg: 

rikbZadks LokLF; tkudkjhdks xksiuh;rkykbZ fy,j rikbZadks euek mRiUu fpUrkg:dks lek/kku xusZ voljykbZ gkeh Lokxr xNkSaZA ;fn rikbZadks LokLF; tkudkjhdks 

xksiuh;rkykbZ mYya?ku xfj,dks N Hkuh rikbZa BkUuqgqUN Hkus] rikbZays ;l lwpukdks lEidZ Hkkx ¼Contact Section½&ek lwphc) O;fäg:le{k vk¶uks rQZckV xquklks 

nrkZ xuZ lDuqgqUNA rikbZays la;qä jkT; LokLF; ,oe~ ekuo lsok foHkkx ¼U.S. Department of Health and Human Services½&dk lfpole{k ifu vk¶uks 

xquklks nrkZ xuZ lDuqgqUNA 

xquklks nrkZ xjsdksek rikbZaykbZ u r nf.Mr xfjusN u rikbZa fo:) izfr'kks/kkRed dk;Zokgh xfjusNA 

 

lEidZ tkudkjh 

dqu dqjksekfFk /;ku fnuq egÙoiw.kZ N Hkus ckusZ'k tqb'k vLirky ¼Barnes-Jewish Hospital½] lsUV yqb f'k'kq vLirky ¼St. Louis Children’s Hospital½ vfu 

okf'k³~xVu fo'ofo|ky; ¼Washington University½&ykbZ xfjus vuqjks/kg: vyx&vyx xfjuq vko';d NA dquS ,d lsok iznk;dle{k xfj,dk vuqjks/k ok 

xquklksg:ykbZ rh vU; lsok iznk;dg:le{k nrkZ xfjusNSuu~ tldks mYys[k ;ks la;qä lwpukek xfj,dks NA 

Barnes-Jewish Hospital ok St. Louis Children’s Hospital&flr lEc) iz'u] fpUrk] vuqjks/k ok xquklksg:ykbZ nrkZ xuZdks ykfx dì;k (314) 362-5000&ek 

Barnes- Jewish Hospital&dk vijsVj vFkkZr~ lŒpkyd ok (314) 454-6000&ek St. Louis Children’s Hospital&dk lŒpkydflr lEidZ xuZqgksl~ rFkk jksxh 

lEidZ@ofdy ¼Patient Liaison/Advocate½&ykbZ vuqjks/k xuqZgksl~ ok ry fnb,dks Bsxkukek islsUV fy,tks¡@,MHkksdsVykbZ ys[uqgksl~A 

http://www.wuphysicians.wustl.edu/


okf'k³~xVu fo'ofo|ky; ¼Washington University½ ok ;ldk lsok iznk;dg:flr lEc) iz'u] fpUrk] vuqjks/k ok xquklksg:ykbZ nrkZ xuZdks ykfx rikbZays ry 

lwphc) VsfyQksu uEcj ok Bsxkukek izkbHkslh vfQlj vFkkZr~ xksiuh;rk vf/kdkjhflr lEidZ xuZ lDuqgqUNA okf'k³~xVu fo'ofo|ky;dk fpfdRld ok lsok iznk;dckV 

rikbZa vk¶uks LokLF; tkudkjhdks izfrfyfi gkfly xuZ pkguqgqUN ok ;lykbZ gsuZ pkguqgqUN Hkus] rikbZays 314-273-0453&ek Qksu xjsj okf'k³~xVu fo'ofo|ky;dks 

LokLF; tkudkjhykbZ tkjh xusZ lsok ¼Washington University Health Information Release Service½&flr lEidZ xuZ lDuqgqUNA 

 

Barnes-Jewish Hospital - Patient Liaison 

Office of Patient & Family Affairs  

/;ku fnuqgksl~: Patient Liaison; Mailstop: 90-72-432 

One Barnes-Jewish Hospital Plaza, St. Louis, MO 63110 

VsfyQksu% 314-362-6100  

 

St. Louis Children’s Hospital - Patient Liaison 

/;ku fnuqgksl~: Patient Advocacy Coordinator 

One Children’s Place, Suite 4S50, St. Louis, MO 63110 

VsfyQksu% 314-286-0711 

 

Washington University - Privacy Officer 

Campus Box 8098 

660 S. Euclid Ave., St. Louis, MO 63110 

VsfyQksu% 1-866-747-4975 

 

BJC gsYFkds;j lsok iznku xfjus LFkyg: 

BJC gsYFkds;j vLirkyg: ¼BJC HealthCare Hospitals½ 

• ,YVu eseksfj;y vLirky ¼Alton Memorial Hospital½ 

• ckusZ'k&tqb'k vLirky ¼Barnes-Jewish Hospital½  

• ckusZ'k&tqb'k lsUV ihVlZ vLirky ¼Barnes-Jewish St. Peters Hospital½  

• ckusZ'k&tqb'k osLV dkmUVh vLirky ¼Barnes-Jewish West County Hospital½  

• cwu gfLiVy lsUVj ¼Boone Hospital Center½ 

• fØf'p;u vLirky vfu uFkZosLV gsYFkds;j ¼Christian Hospital and Northwest HealthCare½ 

• felksjh O;kifVLV esfMdy lsUVj ¼Missouri Baptist Medical Center½  

• felksjh O;kifVLV lfYyHkku vLirky ¼Missouri Baptist Sullivan Hospital ½ 

• ikdZY;k.M LokLF; dsUnz & cksu Vsjs ¼Parkland Health Center - Bonne Terre ½ 

• ikdZY;k.M LokLF; dsUnz & QkfeZ³~xVu ¼Parkland Health Center - Farmington  

• ikdZY;k.M LokLF; dsUnz & oscj jksM ¼Parkland Health Center - Weber Road½ 

• izksxzsl osLV vLirky ¼Progress West Hospital½ 

• lsUV yqb f'k'kq vLriky ¼St. Louis Children’s Hospital½ 

BJC  gsYFkds;j nh?kZdkyhu lsok fufEr dsUnzg: ¼BJC HealthCare Long-Term Care Facilities½ 

• ckusZ'k&tqb'k foLrkfjr lsok ¼Barnes-Jewish Extended Care½  

• ;qful fLeFk gkse ¼Eunice Smith Home ½ 

BJCLokLF; lsokg: ¼BJC Health Services½ 

• BJC vkpj.kkRed LokLF; ¼BJC Behavioral Health ½ 

• BJC diksZjsV LokLF; lsok ¼BJC Corporate Health Services½ 

• BJC x̀g js[kns[k lsok ,oe~ cwu vLirky xg̀ js[kns[k lsok j ljk; ¼BJC Home Care Services and Boone Hospital Home Care and Hospice½ 

• BJC fpfdRldh; Vksyh dk;kZy;g: ¼BJC Medical Group Offices½  

• BJC [kqnjk vkS"k/kh ilyg: ¼BJC Retail Pharmacies½  

• BJC nf̀"VlEcU/kh dsUnzg: ¼BJC Vision Centers ½ 



• Qs;jfHkm gkbV~l fpfdRldh; Vksyh ¼Fairview Heights Medical Group½  

• ân; jksx laLFkku ¼Heart Care Institute½ 

• flV~E;ku D;kUlj dsUnz ¼Siteman Cancer Center½ 

BJC HealthCare lsok iznku xfjus LFkyg:ckjs vf/kd tkudkjhdks ykfx dì;k gkezks osclkbV www.bjc.org gsuqZgksl~ vFkok 314-362-9355 ok 1-800-392-

0936&ek Qksu xuZqgksl~A 

 

okf'k³~xVu fo'ofo|ky;dk lg;ksxh fpfdRlky;g:dk lsok ¼WASHINGTON UNIVERSITY CLINICAL ASSOCIATES SERVICE½ iznku 

xfjus LFkyg: 

• CY;q fQ'k ckyjksx dsUnz ¼Blue Fish Pediatrics½ 

• DyksHkjfyQ ckyjksx dsUnz ¼Cloverleaf Pediatrics½ 

• QjsLV ckyjksx dsUnz ¼Forest Park Pediatrics½ 

• xzkUV fpfdRldh; Vksyh ¼Grant Medical Group½ 

• esfjY;k.M fpfdRldh; Vksyh ¼Maryland Medical Group½ 

• uFkZosLV ckyjksx dsUnz ¼Northwest Pediatrics½ 

• vks*Qsyu ckyjksx dsUnz ¼O’Fallon Pediatrics½ 

• fo'ofo|ky; vkUrfjd vkS"k/kh ,oe~ e/kqesg lg;ksxh laLFkkug: ¼University Internal Medicine and Diabetes Associates½ 

• WUCA f'k'kq rfU=dk foKku lg;ksxh laLFkkug: ¼WUCA Child Neurology Associates½ 

 

izHkkoh rkfj[k% vizsy 2003 

la'kksf/kr% vizsy 2012] vxLV 2013] tqykbZ 2015 

 


